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APPENDIX-6

Norms for Essential and Desirable Requirements of the
Technical Institutions

6.1 Essential Requirements for Technical Institution

1 | Establiéhment of Online Grievance Rédressal Mechanism as specified in the Essential
ApprovalProcess Handbook*

2 |Establishment of Anti Ragging Committee (As per All india Council for Technical Education | Essential
notified Regulation for prevention and prohibition of ragaing in AICTE approved Technical
institutions vide No. 37-3/ Legal/ AICTE/ 2009 dated 01.07.2009) *

3 |Establishment of Grievance Redressal Committee in the Institution and Appointment Essential
of OMBUDSMAN by the University.(As per All india Council for fechnical Education
{Redressal of Grievance of Students) Regulation, 2019 vide F. No.1-101/PGRC/AICTE/
Regulation/2019 dated 07,11.2019) * All India Council for Technical Education (Redressal
of Grievance of Faculty/Staff Member) Regulations, 2021 vide F.No.1- 103/ AICTE/PGRC/
Regulation/2021dated 25.03.2021

4 |Establishment of internal Complaint Committee (ICC) {As per Section 4 All India Council Essential
for Technical Education (Gender Sensitization, Prevention and Prohibition of Sexual
Harassment of Women Emiployees and Students and Redressai of Grievances in Technical
Institutions) Regulations, 2016 vide No. FAICTE/WH/2016/01dated 10th june, 2016 *

5 | Establishment of Committee for SC/ ST (As per the Scheduled Castes and the Scheduled Essential
Tribes (Prevention of Atrocities) Act, 1989, No. 33 of 1989, dated 11.09.1989) *

Internal Quality Assurance Cell* Essential
7 | Barrier Free Built Environment for disabled and elderly persons (as per Chapter Vi of the Essential

Approval Process Handbook)
8 |Fire and Safety Certificate Essential
9 |internship policy essential requirment*** Essential
10 | Facilitate teachers for undergoing Pedagogical training through NITTT Guidelines | Essential
11 |Implementation of student Iinduction Programme™*** Essential
12 | At least 5 MoUs with Industries - Essential
13 |Implementation of examination reforms Essential

14 | Compliance of the National Academic Depository (NAD) as per MoE directives, {Applicable | Essential
for Standalone Institutions and Universities)

15 |Safety and Security measures in the Campus (as per Chapter Vil of the Approval Process Essential
Handbook) (Check No.8 also)

16 |Implementation of Food Safety and Standards Act, 2006 at the Institution Essential

17 |Digital payment for all financial transactions as per MoE directives Essential

18 | Display of information submitted to AICTE (including the accreditation status and Board Essential
of Governors) along with mandatory disclosures in the prime location of the Web site(as a
quick link) of the Institution

19 | Language Laboratory (for institutions having Diploma and Degree Programs) Essential

20 |Portable Water supply and outlets for drinking water at strategic locations Essential

21 |Electrical Grid Power Supply Connection Essential

22 | Backup Electric Supply Essential

23 | Sports facilities _ 7 Essential

24 |Waste Management and environment improvement measures to ensure a sustainable Essential
Green Campus P

25 | Sewage Disposal System
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14 | Auditorium Desirable
15 | Staff Quarters Desirable
16 | Course(s) taken through duly recognized MOOCs shall be used as Supplementary Course(s) |Desirable

17 | General Insurance provided for assets against fire, burglary and other calamities Desirable
18 | Intellectual Property Right Cell _ Desirable
19 | Implementation of Unnat Bharat Abhiyan/ Saansad Adarsh Gram Yojana (SAGY) Desirable
20 | Implementation of Start-up Policy - Desirable
21 | Social Media Cell Desirable
22 | Participation in the National Institutional Ranking Framework (NIRF) Desirable
23 | Participation in the National Innovation Ranking (ARIIA) Desirable
24 | Plastic Free Campus Desirable
25 | Measures for Cybersecurity Desirable
26 | Availability of quality sanitary napkins through sanitary napkin vending machinesand Desirable

ensuring safe and environmental friendly disposal of used sanitary napkin through sanitary
napkin incinerator

27 | Rainwater Harvesting Desirable
28 | Happiness Metrics Scheme o Desirable

6.3  Structure of the Committees
6.3.1  Structure of Anti Ragging Committee

Every Institution/ University including Institution Deemed to be University imparting Technical

Education shall constitute a Committee to be known as the Anti-Ragging Committee to be

nominated and headed by the Head of the Institution, and consisting of representatives of Civil

and Police Administration, Local Media, Non-Government Organizations involved in youth

activities, representatives of Faculty members, representatives of parents, representatives of

students belonging to the freshers' category as well as senior students, non-teaching staff and
. shall have a diverse mix of membership in term of Level as well as gender.

6.3.2 Grievance Redressal Mechanism

In order to provide opportunities for redressal of certain grievances of students already enrolled
in any institution, as well as for those seeking admission to such institutions, AICTE has notified
All India Council for Technical Education (Redressal of Grievance of Students) Regulations,
2019 vide F. No. 1-101/PGRC/AICTE/Regulation/2019 dated 07.11.2019 for establishment of
grievance redressal mechanism for all AICTE approved Technical Institutions. Non-compliance
of the above Regulations shall call for punitive action.

Student Grievance Redressal Committee (SGRC)

A complaint from an aggrieved student relating to the institution shall be addressed to
the Chairperson, Student Grievance Redressal Committee (SGRC).

+  Every AICTE approved institution shall constitute Student Grievance Redressal Committee
(SGRC) with the following composition, namely:

Principal of the College- Chairperson;

b. Threeseniormembersof the teaching faculty to be nominated by the Principal as Members
and out of three one member shall be female and other from SC/ST/OBC category;

C. A representative from among students of the College to be nominated by the Principal
based on academic merit/excellence in sports/performance in co-curricular activities-
Special Invitee.

«  The term of the members and the ialinvitee shall be of two years.
. The quorum for the meeting it ; jrperson, but excluding t%vitee,
shall be three. j PRI
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APPENDIX-12

Prevention and Prohibition of Ragging

In view of the directions of the Honorable Supreme Court in SLP No. 24295 of 2006 dated 16-05-2007 and in
Civil Appeal number 887 of 2009, dated 08-05-2009, to prohibit, prevent and eliminate the scourge of ragging,
in exercise of the powers conferred under Section 23 read with Section 10 (b), (g). (p) and (g) of AICTE Act, 1987,
the All India Council for Technical Education has notified Regulations for prevention and prohibition of ragging
in AICTE approved Technical Institutions vide No. 37-3/ Legal/ AICTE/ 2009 dated 01.07.2009 available on AICTE
Web-Portal http:/ www.aicte-india.org/ anti.htm>download. All AICTE approved Technical Institutions have
to comply with the provisions made in the above Regulations. Any violation of above AICTE Regulations for
the prevention and prohibition of ragging, shall call for punitive action against erring Institutions as per the
provisions made in the above said Regulations.

The Institutions shall have to step up Anti-Ragging mechanism by way of adequate publicity through various

mediums:

. Constitution of Anti-Ragging Committee and Anti Ragging Squad;

. Setting up of Anti-Ragging Cell;

. Installing CCTV cameras at vital points;

. Anti-Ragging Workshops;

. Updating all Web sites with Nodal Officers complete details, alarm bells etc;

. Regular interaction and counselling with the students;

. Identification of trouble-triggers;

. Mention of Anti-Ragging warning in the Institution’s prospectus and information Booklets/ Brochures

shall be ensured; and

. Surprise inspection of hostels, student accommodation, canteens, rest cum recreational rooms, toilets,
bus-stands and any other measures which would augur well in preventing/ quelling ragging and any
uncalled for behavior / incident shall be undertaken.

Students in distress due to ragging related incidents can call the National Anti-Ragging Helpline No. 1800-180-
5522 (24x7 Toll Free) or e-mail: helpline@antiragging.in.

The institution approved by AICTE may be requested to hold Workshops and Seminars on eradication of ragging
in higher Educational Institutions. They may be requested to display Anti Ragging posters at all prominent
places such as Admission Centre, Departments, Library, Canteen, Hostel, Common facilities etc. The size of
posters should be 8'x6'.

The Institution may be requested to submit an online compliance of Anti-Ragging Regulations on curbing the
menace of ragging in the Technical Institutions, 2009 at www.antiragging.in.

Institutions may be requested to make it compulsory for each student and every parent to submit an online
undertaking every academic year at www.antiragging.in and www.amanmovement.org.

Further, the attention of all the Institutions may also be invited to the Third amendment to UGC Regulations
dated 29" June, 2016 expanding the definition of ragging by including the following:

AR TELOR 'ty. gender (including transgender), sexual

orientation, appearance, nationality, regional origfs ic.AdRntity, place of birth, place of residence or
8% [5§|11@‘FPAL
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'UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May. 2019
F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of

Section 26 of the University Grants Commission Act. 1956 (3 of 1956). and in supersession of the University

Grants Commission (Grievance Redressal) Regulations. 2012, the University Grants Commission hereby

makes the following regulations, namely -

L SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.

OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any

institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

2

(b) “aggrieved student” means a student. who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(¢) “college™ means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Acl

(d) “Collegiate Student Grievance Redressal Committee™ (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(¢) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy™ means such policy, including the process there under. for admission
o a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations” atthe léve] of a Department, School or Centre of a University.

W made by an aggrieved student in WM the
& ¥ PRINCIPAL
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1. admission contrary to merit determined in accordance with the declared admission policy
of the institution;

ii.  irregularity in the process under the declared admission policy of the institution:

iii.  refusal to admit in accordance with the declared admission policy of the institution;

iv.  non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

vi.  withholding of. or refusal to return. any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend 1o pursue;

vii. demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

viii.  violation. by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

iX.  nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any.
prescribed by the Commission;

x.  delay by the institution in the conduct of examinations. or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission:

xi. failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force:

Xil.  non-transparent or unfair practices adopted by the institution for the evaluation of students:

xiii.  delay in. or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission:

xiv.  complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women. Minority or persons with disabilities categories:

xv. denial of quality education as promised at the time of admission or required to be
provided: and

xvi.  harassment or victimization of a student. other than cases of harassment, which are 10 be
proceeded against under the penal provisions of any law for the time being in force.

(1) “Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or activity;

()) Institutional Student Grievance Redressal Committee™ (ISGRC) means a commitiee constituted
under these regulations at the level of the University. for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

(k) “Ombudsperson”™ means the Ombudsperson appointed under these regulations:

(1) “Prospectus™ means and includes any publication, whether in print or otherwise. issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or

person authorized by such insgitigion to do \N
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(m) "Region™ means a geographical territory, comprising of States. so determined. for the purpose of
facilitating enforcement of these regulations: namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry. Andaman and Nicobar, and Tamil Nadu: South-Western Region
comprising Kerala, Karnataka, and Lakshadweep: Western Region comprising Maharashtra,
Gujarat. Goa. Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan: Northern Region comprising Jammu and Kashmir. Delhi,
Himachal Pradesh. Punjab. Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura. Arunachal Pradesh, Sikkim
and Nagaland: and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n) "State” means a State specified in the First Schedule to the Constitution and includes a Union
lerritory:

(0) “Student™ means a person enrolled. or seeking admission to be enrolled, in any institution to
which these regulations apply:

(p) “University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

(g) University Student Grievance Redressal Committee™ (USGRC) means a committee constituted
under these regulations. at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC. ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website. before expiry of at least sixty days prior
o the date of the commencement of the admission to any of its courses o1 programs of study. a
prospectus containing the following for the information of persons intending to seek admission to
such mstitution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution. as the case may be. lfor
every course or program of study. including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission 1s proposed to be made;

{¢) the conditions of educational qualifications and eligibility including the mimimum and
maximum age limit of persons for admission as a student in a particular course or program of
study. specified by the institution:

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test:

(¢) each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study. and the other terms and conditions
of such payment;

(N rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

(2) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

(h)  details of the teaching faculty, including their educational qualifications, along with their type
of appointment ( chularl%i&nglgucal) and teaching experience of every member thereof.

(i) information with regard’o‘physical and\academic infrastructure and other facilitie} ipcludi
hostel accommodation dnd/ ¥, hospital or industry wherein the practic URG IS
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lo be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution:

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority:
and

(k) Any other information as may be specified by the Commussion:

Provided that an nstitution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn 1o such publication being on the website through advertisements displayed prominently in
different newspapers and through other media:

(2) Every institution shall fix the price of each printed copy of the prospectus. being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

CSGRC)

(1) A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC). with the following
composition. namely:

A. Collegiate Student Grievance Redressal Committee

a) Principal of the college — Chairperson;
b) Three senior members of the teaching faculty to be nominated by the Principal
- Members;
¢) A representative from among students of the college to be nominated by the
Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.
(i) The term of the members and the special invitee shall be two years.
(i)  The quorum for the meeting including the Chairperson. but excluding the special
invitee, shall be three.
(iv)  In considering the grievances before it, the CSGRC shall follow principles of natural
justice.
(v) The CSGRC shall send its report with recommendations, if any. to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student.
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Committee {DSGRC

(i) A complaint by an aggrieved student relating to a Department, or School. or Centre of
a Umversity shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department. School, or the Centre, by whatever designation known -
Chairperson:

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor- Members:

¢) A member of the faculty. well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative frofy i

‘ 1 "\ merit/excellence in - sports/pprRr{@p AR
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(ii) The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

(i) The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

(iv)  In considering the grievances before it. the DSGRC shall follow principles of natural
Jjustice.

(v) The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Committee (ISGRC)

(i) Where a complaint does not relate to any academic Department, School or Centre of a
University. as the case may be. the matter shall be referred 1o the  Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the  Vice
Chancellor, with the following composition, namely:

(a)  Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson:

(b)  Dean of students/Dean, Students Welfare — Member:

(¢)  One senior academic, other than the Chairperson — Member;

(d)  Proctor/Senior academic — Member;

(¢) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(ii) The term of the members of the committee shall be of two years.

(i11) The quorum for the meetings of the ISGRC, including the Chairperson. but excluding
the special invitee, shall be three.

(iv) In considering the grievances before it. the ISGRC shall follow principles of natural
justice.

(v) The ISGRC shall send its report with recommendations, if any. to the  Vice
Chancellor, along with a copy thereof to the aggrieved student, within a period of 15
workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee { USGRC)

(i) The Vice Chancellor of an affiliating University shall constiute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
cach USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson:

b) Dean, Student Welfare or equivalent - Member:;

] Two Principals drawn from the affiliating colleges. other than those
connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor - Members;

d) One Professor of the University - Member;

€) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

(i1) The Chairperson, mem 'rr:mthhgspccial invitee shall have a term of two years.

cluding the Chairperson, but cxclu:%}ﬂ)wcm
el PRINCIPAL
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(iv)  Inconsidering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any. to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereof to the aggrieved student, within 15 days of the receipt of the grievance.

(vi)  Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(1)  There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.
Provided that, there shall not be more than one ombudsperson  for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region. in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

(i)  The Ombudsperson shall be a person of eminence in academics or research. who had been Vice-
Chancellor of a University.

(iii)  The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State: and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

(iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be. who is a person of eminence in
the field of higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member:;

(¢) A Vice Chancellor from a State Private University to be nominated by the State Government ~
Member:

{(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education-
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a)  Chairperson, University Grants Commission or his/her nominee - Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢) A Vice Chancellor of an institution deemed to be University  to be nominated by the
Central Government ~ Member

{(d) A nominee of the Central
Member

(¢)  Secretary, University Grants|Eer

ot below the rank of the Joint Secretary ~
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(vi)  The Ombudsperson shall be appointed for a period of three vears or until he attains the age of 70
years, whichever is earlier. from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

(vii)  For conducting the hearings. the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall. in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

(viii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

(ix)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

7.  FUNCTIONS OF OMBUDSPERSON:

(i)  The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

(11) The Ombudsperson may avail assistance of any person, as amicus curiae. for hearing complaints of
alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1) Each institution shall, within a period of three months from the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

(1)) On receipt of an online complaint. the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee. along with its comments within 15 days of receipt of
complaint on the online portal.

(ii)) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

(iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be. in carly redressal of grievances: and failure 10 do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit 1o
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under
the signature of the Ombudsperson, and the institution shall place it for general information on its

websilte.
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9.

10.

11.

(ixj The insttution shall comply with the rcommendations of the Ombudsperson: and the
Ombudsperson shall repost to the Commission any faslure on the part of the institution 1o comply
with the recommendations.

{x)  The Ombudsperson may recommend appropriate action against the complamant. where a complaint
is found to be false or frivoloas.

INFORMATION REGARDING OMBUDSPERSONS AND  STUDENT  GRIEVANCE

REDRESSAL COMMITTEES:

An mstitution shall furnish. prominently. on its website and in its prospectus, all relevant information in

respect of the Stedent Grievance Redressal Committee(s) commg m its purview, and the Ombudsperson

for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution. which willfully contravenes these regulations or

repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal

Committee(s). as the case may be. proceed to take one or more of the following actions. namely:

ta)  withdrawal of declaration of fitness to receive grants under section 12B of the Act;

ib)  withholding any grant allocaied to the Institution:

t¢)  declaring the istitution incligible for consideration for any assistance under any of the general or
special assistance programs of the Commission:

(d) informing the general public. including potential candidates for admssion. through a notice
displaved prominently in smtable media and posted on the website of the Commission, declaring
that the institution does not possess the munimum standards for redressal of grievances;

(¢) recommend to the affiliating University for withdrawal of affiliation, in case of a college:

() take such action as it may deem necessary. appropriate and fit. in case of an institution deemed to
be Universaty:

{g) recommend to the Central Government. if required. for withdrawal of declaration as mstitution
deemed 1o be a University. in case of an institution deemed to be University:

(hy recommend fo the State Government to fake necessary and appropriaie action. in case of a
Umversity established or incorporated under a State Act:

(1) such other action as may be deemed necessary and appropriate against an institution for non-
compiiance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has

been given an opportunity t explain its position and an opportunity of being heard has been provided 1o

i

Nothing mentioned hercinabove in these regulations shall affect the contmuance in office, during the

currency of the term. of an incumbent Ombudsperson appomnted under the provisions of the UGC

{Grievance Redressal) Regulations. 2012; where after. the appointment of Ombudsperson shall be made

as per Univensity Grants Commission {Redress of Grievances of Students) Regulations. 2019.

Prof. RAINISH JAIN, Secy.
[ADVT.-HI4/Exty /30/19]
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Cherukupally,
04-05-2018.
ANTI - RAGGING POLICY

The institute has a transparent mechanism for timely redressal of student grievances including

sexual harassments and ragging cases.

Objective: -

In view of the directions of the Hon'ble Supreme Court in SLP No, 24295 of 2006 dated 16-05-
2007 and in Civil Appeal number 887 of 2009, dated 08-05-2009 to prohibit, prevent and eliminate
the scourge of ragging including any conduct by any student or students whether by words spoken
or written or by an act which has the effect of teasing, treating or handling with rudeness a fresher
or any other student, or indulging in rowdy or undisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship or psychological harm or to raise fear or
apprehension thereof in any fresher or any other student or asking any student to do any act which
such student will not in the ordinary course do and which has the effect of causing or generating a
sense of shame, or torment or embarrassment so as to adversely affect the physique or psyche of
such fresher or any other student, with or without an intent to derive a sadistic pleasure or showing
off power, authority or superiority by a student over any fresher or any other student, in all higher
education institutions in the country, and thereby, to provide for the healthy development,
physically and psychologically, of all students, the All India Council for Technical
Education,(AICTE) brings forth these Regulations.

Definitions: -

a) "Academic year" means the period from the commencement of admission of students in
any course of study in the institution up to the completion of academic requirements for that
particular year.

b) '"Head of the institution" means the Vice-Chancellor in case of a university or a deemed to
be university, the Principal or the Director or such other designation as the executive head
of the institution or the college is referred.

¢) "Fresher" means a student who has been admitted to an institution and who is undergoing

his/her first year of study in such institution.

As per UGC and AICTE norms, all students must know the following details regarding ragging.
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Ragging constitutes one or more of the following acts:

1. Any conduct by any student or students whether by words spoken or written or by an act
which has the effect of teasing., treating or handling with rudeness a fresher or any other
student.

2. Indulging in rowdy or undisciplined activities by any student or students which causes or is
likely to cause annoyance, hardship, physical or psychological harm or to raise fear or
apprehension thereof if in any fresher or any other student.

3. Asking any student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generation a sense of shame or torment or embarrassment
so as to adversely affect the physique or psyche of such fresher or any other student.

4. Any act by a senior student that prevents, disrupts or disturbs the regular academic activity
of any other student or a fresher.

5. Exploiting the services of a fresher or any other student for completing the academic tasks
assigned to an individual or a group of students.

6. Any act of financial extortion or forceful expenditure burden put on a fresher or any other
student by students.

7. Any act of physical abuse including all variants of it: sexual abuse, homosexual assaults,
stripping forcing obscene and lewd acts, gestures, causing bodily harm or any other danger
to health or person.

8. Any act of abuse by spoken words, emails, posts, public insults which would also include
deriving perverted pleasure, vicarious or sadistic thrill from actively or passively
participation in the discomfiture to fresher or any other student.

9. Any act that effects the mental health and self- confidence of a fresher or any other student
with or without an intent to derive a sadistic pleasure or showing off power, authority or

superiority by a student over any fresher or any other student.

Anybody indulging in any one of the above, mentioned activities is liable for punishment as per
UGC and AICTE acts.
Roles and Responsibilities of Anti-Ragging Committee: -

e To uphold and comply with the directions of the Hon'ble Supreme Court and be vigilant on

any acts amounting to ragging.

e To publicize to all students about prevalent directives and the actions that can be taken

against those indulging in ragging/ 7> A —
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e To consider the complaints received from the students and conduct enquiry and submit the
report to the Anti-Ragging Committee along with punishment recommended for the
offenders.

e Oversee the procedure of obtaining undertaking from the students in accordance with the
provisions.

e To conduct workshops against ragging menace and orient the students.

e To provide students the information pertaining to contact address and telephone numbers of
the person(s) identified to receive complaints/distress calls.

e To offer services of counselling and create awareness to the students.

e To take all necessary measures for prevention of Ragging inside the campus.

Anti — Ragging Measures to Prevent Ragging: -

e It is clearly mentioned that ragging is totally banned and anyone found guilty of ragging
and/or abetting ragging is liable to be punished

e Each batch of fresher's should be divided into small groups and each such group shall be
assigned to a member of staff. Such staff member should interact individually with each
member of the group on daily basis to ascertain the problems/difficulties, if any faced by the
fresher's in the Institution and extend necessary help.

e Mobile Phones and other communication devices may be permitted in residential areas
including hostels to provide access to the students particularly fresher's, to reach out for

help from teachers, parents and Institution authorities.

Mechanism: -
Anti — Ragging Committee:

a) Every Institution/University including Deemed to be University imparting technical
education shall constitute a Committee to be known as the Anti-ragging Committee to be
nominated and headed by the Head of the Institution, and consisting of representatives of
civil and police administration, local media, Non - Government Organizations involved in
youth activities, representatives of faculty members, representatives of parents,
representatives of students belonging to the fresher's category as well as senior students,

non-teaching staff; and shall have a diverse mix of membership in terms of level as well as

gender. B
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b) It shall be the duty of the Anti-Ragging Committee to ensure compliance with the

provisions of these Regulations as well as the provisions of any law for the time being in
force concerning ragging; and also to monitor and oversee the performance of the Anti-

Ragging Squad in prevention of ragging in the institution.

Anti — Ragging Squad: -

Every Institution/University including Deemed to be University imparting technical
education shall also constitute a smaller body to be known as the Anti-Ragging Squad to be
nominated by the Head of the Institution with such representation as may be considered
necessary for maintaining vigil, oversight and patrolling functions and shall remain mobile,
alert and active at all times. Provided that the Anti-Ragging Squad shall have representation
of various members of the campus community and shall have no outside representation.

It shall be the duty of the Anti-Ragging Squad to be called upon to make surprise raids on
hostels, and other places vulnerable to incidents and having the potential for ragging and
shall be empowered to inspect such places.

It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot enquiry into
any incidents of ragging referred to it by the Head of the institution or any member of the
faculty or any member of the staff or any student or any parent or guardian or any
employee of a service provider or by any other person, as the case may be; and the enquiry
report along with recommendations shall be submitted to the Anti-Ragging Committee for
action. Provided that the Anti-Ragging Squad shall conduct such enquiry observing a fair
and transparent procedure and the principles of natural justice and after giving adequate
opportunity to the student or students accused of ragging and other witnesses to place
before it the facts, documents and views concerning the incidents of ragging, and

considerations such other relevant information as may be required.

Punishments In the Event of Ragging: -

i
il.
ii.
iv.
V.

vi.

Vii.

Cancellation of admission.

Suspension from attending classes.

Withholding/withdrawing scholarship/fellowship and other benefits.
Debarring from appearing in any test/examination or other evaluation process
Withholding results.

Debarring from representing the institution in any regional, national or international meet,

tournament, youth festival, etc_ PSTIN ‘AVB/ )
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viii.  Rustication from the institution for period ranging from I to 4 semesters
ix.  Expulsion from the institution and consequent debarring from admission to any other
institution.
X.  Collective punishment: when the persons committing or abetting the crime of ragging are
not identified, the institution shall resort to collective punishment as a deterrent to ensure

community pressure on the potential naggers.

ANTI - RAGGING COMMITTEE

According to A!! India Council for Technical Education (AICTE) notified regulation for prevention
and prohibition of ragging in AICTE approved technical institutions vide No.37-

3/Legal/AICTE12009 dated 01/07/2009, the Principal constituted the Anti-Ragging Committee.

SAY NOTO
RAGGING

The 'Say NO to RAGGING' boards are displayed at important places of campus. These boards are
displayed at the entrance of Main Block, in the 1st year block ,2"* year block and in the library

The board displaying punishments in case of ragging

The boards that display the punishments a student may get, who involves in the act of ragging, are

displayed at the Main Block Ground Floor, canteen entrance and besides the steps in the 2" floor of

- A"
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ANTI - RAGGING MESSAGE

Ragging is totally prohibited in Avanthi Institute of pharmaceutical sciences inside and outside the
campus. Anyone found guilty of ragging and abetting ragging whether actively or passively or
being a part of conspiracy to promote ragging is liable to be punished in accordance with UGC
Regulations 2009 as well as under the provisions of any penal law for the time-being in force.
Avanthi Institute of pharmaceutical sciences ensures that the congenial and welcoming

environment is given to the freshers.
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GRIVEANCE REDRESSAL POLICY

Preamble
The institute is committed to dealing with all forms of complaints, allegations, and malpractices,
including those brought forward by students, faculty, and staff. The policy also aims to comply
with the provisions of the umiversity grants commission (redress of grievances of students)
regulations, 2019 & rules. The grievance-redressed directives will take effect on the date that they
are given.
Objective
The objective of this policy is to develop an attitude of responsiveness and accountability for the
harmonious educational environment at the institute among all stakeholders. A Committee of
complaints is formed to solve the issues reported by students seeking admission to college with the
following goals: to preserve the dignity of college through the promotion of a friendly student-
student relationship and the student-teacher relationship etc.
e To encourage students to express their complaints/problems without hesitation or fear of
consequences.
¢ To encourage college students to respect one another's rights and dignity, to show utmost
reticence and patience whenever there is a gap.
e To inform all students not to encourage students to fight with other students, teachers and
university administration
e To recommend that all staff are friendly and not vindictive to any of the students for any

reason

Grievance Defined

Grievance means a formal complaint—includes any kind of content or dissatisfaction or negative
perception, whether expressed or not, arising out of anything connected with the institute that a

student/ parent/ staff member thinks, believes, or even feels, is unfair, unjust or inequitable.
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Various types of Grievances and the concerned departments are as under:

Tvpe of Grievance Specification

Academic Related | A gmicsions, examinations, assessments, evaluation, library facilities, issuance
Issues of certificates, add-on courses, research-related issues, etc.

Extension & Extra- | Apymni registration, an award of non-academic credits, physical education,

Curricular etc.

Amenitios & The standard of a meal, wi-fi interne connectivity, utility-stores,
computer facilities, drinking water. sanitation & hygiene,

Maintenance . . el
maintenance, medical facilities, etc.

Placements &
On-campus or off-campus interviews, soft skills training, internships, etc.

Internships
General Collection of feeon-line fee payment gateway, id cards, scholarships, hr-
Administration related issues, transportation, etc

Other Related Issues | Safety & security, discipline, misbehaviour, emergency services, etc.

Formation of the Grievance Redressal Committee (RC)

A Grievance Redressal Committee shall be established to deal with the complaints of
students/teaching or non-teaching staff. The Committee shall consist of the following members
nominated by the employer:

e The principal of the college — Chairman.

e One Professor shall act as Coordinator.

e At least three committee members must be senior teaching professors nominated by the

e principal

e A student: - a representative from among students of the college to be nominated by the

e Principal based on academic merit or Competence in sports or performance in co-curricular

activities.

Meeting of the Committee: -
i.  The Committee shall meet at least twice every academic year.
ii.  The chairperson of the Committee can call a special meeting at any time upon written

ary

request of not less than one-third of the total number of members of the Committee, on a
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Method
The following procedure shall be followed for the investigation or inquiry of the complaints
received by the GRC.

e Once received, the complaint shall be determined, reviewed, and conveyed to the
department/office/individual responsible for the substantive role of the claim, requesting
that the grievance be investigated and resolved within a specified time, or no later than
seven days from the date of receipt of the Grievances complaint.

e In the case of a grievance received through a suggestion or grievance box, the box should be
opened in the presence of a committee member including a student.

e The Grievance Redressal Committee shall coordinate, supervise, and ensure that grievances
are resolved on time. Depending on the severity of the complaint, the Grievance Redressal
Committee may follow up on it daily with reminders before it is finally resolved.

e The Grievance Redressal Committee will review the Redressal mechanism in depth. If the
committee is satisfied with the solution provided by the relevant

e Department/office/individual, the committee will notify the grievant in writing, and the
matter will be considered closed until the grievant show approval of the resolution at this
stage.

e If the Grievance Redressal Committee is not pleased with the solution issued by the
respective department/office/individual, or upon the grievant written request, the committee
will schedule a hearing and notify the college/department/office/individual, as well as the
grievant, via letter. If the committee determines that additional information or testimony is
required to decide after the hearing, it will request that the parties send that information. In
this case, the trial will be continued until the necessary documents are received.

e After the hearing or investigation, the grievance redressal committee shall use its best
efforts to work out a resolution of the issues involved with the parties named in the
grievance application — pass an order indicating the reasons for such order, as may be

deemed fit.
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THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE

(PREVENTION, PROHIBITION AND REDRESSAL)
ACT, 2013 ACT NO. 14 OF 2013 [22nd April, 2013] An Act to provide protection against

sexual harassment of women at workplace and for the prevention and redressal of complaints of
sexual harassment and for matters connected there with or incidental there to. Whereas sexual
harassment results in violation of the fundamental rights of a woman to equality under articles 14
and 15 of the Constitution of India and her right to life and to live with dignity under article 21 of
the Constitution and right to practice any profession or to carry on any occupation, trade or business
with includes a right to a safe environment free from sexual harassment; and where, as the
protection against sexual harassment and the right to work with dignity are universally recognized
human rights by international conventions and instruments such as Convention on the Elimination
of all Forms of Discrimination against Women, which has been ratified on the 25th June, 1993 by
the Government of India; and whereas it is expedient to make provisions for giving effect to the
said Convention for protection of women against sexual harassment at workplace.

Prevention of Sexual Harassment: -

1) No woman shall be subjected to sexual harassment at any workplace.

2) The following circumstances, among other circumstances, if it occurs, or is present in
relation to or connected with any act or behavior of sexual harassment may amount to
sexual harassment:

i.  Implied or explicit promise of preferential treatment in her employment.
ii.  Implied or explicit threat of detrimental treatment in her employment,
iii.  Implied or explicit threat about her present or future employment status.
iv.  Interference with her work or creating an intimidating or offensive or hostile work
environment for her.

v.  Humiliating treatment likely to affect her health or safety.
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